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Responsability to fulfill this Promise



Ordem dos Enfermeiros Portugal

ICN Conference Malta 2011






TESTIMONY

“I was at home and a colleague called me telling that
she couldn’t go to work because she had water up to
her knees... it was weird so much rain... and so | decided
to go to the Urgency Unit and see for myself if
everything was ok...”




“I arrived, and 8 victims were already inside... Despite not
being on duty, | felt | had to help my colleagues... there
Was no communhnications... it was impossible to contact
anybody.... It was necessary to prepare all nurses to
continue working... until 10.30 pm we didn’t know

anything about our families”




“We started doing what was possible... meanwhile nurses
were arriving to the Urgency Unit... we felt a big wish to
collaborate... everybody put their family in second
place.... There was a huge silence and because of that
silence we felt that something severe had happened...

Not knowing how many people were victims, it was very
worrying....” %
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“There was an enormous commitment by every
professional... Nurses from other hospital units came to
us asking in what they could help... not only nurses but,
Doctors, hospital auxiliary”

“All professionals near the hospitals came to ask what
they could do to help”
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“We had students... We couldn’t speak with the families. |
started worrying for their safety... feeding them... they
helped giving food to patients and giving blankets...
important things... the main concern with the victims was
listening to them, taking care of them... lives were at stake
but we also needed to pay attention to the emotional

distress... There was a huge silence... It was a shocking day
with sadness everywhere”




“I went home at 1 am and the next day | entered at 8 am
and finished at midnight... | experienced the solidarity

from my colleagues, it was my professional duty... the




TESTIMONY

“It was panic, anguish ... | was not accustomed seeing
these images... | said that we were available to shelter
anybody... In these circumstances nobody could turn a

blind eye... in time of suffering no doors are closed...”




We suffered but we were thankful for being able to help
the ones in need... People arrived at the entrance
escorted... They only brought a plastic bag in their hand...

Our hearts skipped seeing them with absolutely nothing”




| started crying like a baby by seeing such sadness... People arrived
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“We tried to individualize nursing cares... We
provided mattresses and our physical
presence... we received about 30 people...and
we were not going to send them away,

obviously...one of them had to identify
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relatives...”



“Afterwards one of them said that would never forget
such images: a sisterr a daughter and her
granddaughter... we had the impression that the
grandmother had her arms surrounding the

granddaughter protecting her”




“We also went to funerals of the relatives of a nun... it
was a very sad ceremony. We cried a lot. We were
speechless...There were children; nurses went several
times to the quarters to see how they were doing... A

climate of huge trust and solidarity set in... we talked a

lot with them...”




“Days passed and a man came by looking for a
child who was missing... He came with hope
thinking that the child was with us... unfortunately
he wasn’t .... it was heartbreaking...Nobody could
stay without help... We gave a tiny contribution to
the community... we did our best... We had to do
it: help the ones in need”




TESTIMONY

Without knowing what was going on... | looked towards the
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The problem was when the babies started to arrive... we had no way
to feed them... What was burocratic was punctured... Aonce in a
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There was no need to arrange schedules... People offered to work
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TESTIMONY

“The patients started to alarm us; they were hearing the news...

We tried to start contacting families; some were able to, and

others not so lucky... | managed to contact my wife but not my
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“An older colleague started to organize work distribution and select
who would go on with the night shift.... Patients were very

anxious... Families were impossible to contact... At night, bells were

always ringing.. iformation was
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“Conditions were made so that the AO would stay... We
had to distribute food and clothes very well... Staff went
to the bar and clean it up...the worst was managing the
emotional part... A colleague took a chance and came...
That way a nurse whose mother was evacuated could
rest at night... We were lucky; Thankfully 2 experienced

nurses were there to help us... We made it.”
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“The colleague whose family had not been contacted yet, had
no responsibilities with patients... We changed completely our
method of work... A lesson... We could see the solidarity of
everyone, with no exception... Patients didn’t feel abandoned
and acknowledged the fact that we were 24 hours working

nonstop ... They said exactly that”
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