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11 Março 
CREATING INCENTIVES FOR QUALITY  
BY PUBLISHING INFORMATION ON PERFORMANCE
Gwyn Bevan Professor, The London School of Economics and Political Science, Reino Unido

7 Abril 
PATIENT SAFETY: SIGN OF THE TIMES? 
Sir Liam Donaldson Chair, National Patient Safety Agency, Reino Unido

10 Maio 
QUALITY IN HEALTH CARE: PRESENT AND FUTURE
Elizabeth McGlynn Associate Director, RAND Health, EUA

9 Setembro
HEALTHCARE IMPROVEMENT WITH LIMITED RESOURCES
Blanton Godfrey Professor, North Carolina State University College of Textiles, EUA

18 Outubro 
PAY-FOR PERFORMANCE: HOW TO HANDLE INCENTIVES FOR QUALITY?
Alan Maynard Professor, Hull York Medical School, Reino Unido

8 Novembro 
QUALITY IN HEALTH CARE:  
THE ROLE OF GOVERNMENT POLITICS AND POLICY MAKING 
Carolyn Clancy Director, Agency for Healthcare Research and Quality, EUA
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